Navigating Generational
Differences

Connecting vs. Communicating



DISCUSSION

e Characteristics

e Client Service Innovation
(NNSI)

o 'Connecting” Examples












THE DIFFERENT GENERATIONS

Greatest Generation — 1901 to 1928
Silent Generation — 1928 to 1945

Baby Boomers — 1946 to 1964
Generation X — 1965 to 1980
Generation Y - 1981 to 2000

Generation Z — Born Post 2000




Our Focus

Silent Generation — 1928 to 1945
Baby Boomers — 1946 to 1964
Generation X — 1965 to 1980
Generation Y — 1981 to 2000






















































Two Truths about
Gen Xand Gen Y

1. They Don’t Want their Father’s
Financial Plan...

2. They Don’t Want their Father’s
Financial Planner



Two Truths about
Gen Xand GenY

1. They Don’t Want their Father’s
Financial Plan...

2. They NEED their Father’s
Financial Planner




Gen X and Gen Y investors are poised to

control — or $28 trillion in assets

in the next 10 years...

Source: 2011 US Generation X and Y investor investable assets from Cerulli Quantitative Update: Retail Investor Product Usage 2011 of
<40-years old market share applied to 2011 FRB total US investable assets. 2020 US Generation X and Y investor investable assets

assumes Deloitte: A New Breed -Opportunities for Wealth Managers to Connect with Gen X and Y assets through 2018 remains constant
through 2020 and TD Ameritrade Institutional internal analysis.
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